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Program
Coordinator

Recognized programs should designate an individual to serve in the role of diabetes prevention 
coordinator. If a recognized program serves a large number of participants at any one time, multiple 
coordinators may be required. Similarly, if a recognized program serves a small number of participants at 
any one time, it may be necessary for a lifestyle coach to serve simultaneously in the role of the diabetes 
coordinator.  

The position description below identifies the responsibilities, eligibility criteria, skills, knowledge, and 
qualities required of the diabetes prevention coordinator.  

Implement the lifestyle program, supervise daily operations related to the lifestyle program, provide 
support and guidance to lifestyle coaches, and ensure that the program achieves quality performance 
outcomes. 

Responsibilities may include
• Establishing relationships with public health, physician, payer communities, and other referral 

networks to enhance awareness of and referrals to the lifestyle program

• Serving as a liaison, ambassador, and advocate for the lifestyle program within public health, 
physician, health care professional, and payer communities

• Responding to inquiries about the lifestyle program from the general public and members of the 
public health, physician, health care provider, and payer communities

• Assisting senior leaders within the organization in leveraging their relationships with public health, 
physician, health care provider, and payer communities to benefit the lifestyle program

• Engaging senior leaders within the organization to be ambassadors and advocates for the lifestyle 
program in the public health, physician, health care provider, and payer communities

• Acting as spokesperson for the lifestyle program to the press and media

• Hiring and supervising lifestyle coaches

• Organizing lifestyle coach training and supporting coaches in implementing the lifestyle program

• Monitoring the quality of support that lifestyle coaches provide to lifestyle program participants


