1422 DPP e-Referral Workflow generated by HCP (MA, MD, NP,PA or RN) at Community Health Center to Community

Patient Eligibility

DPP: Diabetes Mellitus

e BMI >25

and

® HbAlc of 5.7-6.4

or

e Fasting blood glucose test (100-125mg/dl)

linician identifies Patient’s
eligibility during pre-visit
planning (Dx of Pre-
Diabetes Mellitus

Based Organization (such as YMCA)

CP (e.g. YMCA) staff

CM identifies eligible for
DPP using Diabetes
Mellitus population list

Clinical team discusses
with CM and obtains
patient consent

No referral is submitted;
Clinician proceeds with
visit

Permission
granted?

P attempts to contact
the patient by phone
within 72 hrs.

Y

Abbreviations

YMCA - YMCA

CP — Community Partner (such as YMCA)

HCP — Health Care Provider or Clinician (MA/MD/NP/PA/RN)
CM — Case Manager

CHW sends ERG feedback report
to eMR at week 0, 8, 16, and 52
1. Patient contacted but needs
assistance to be ready for DPP
2. Patient enrolled

3. Patient refused service

4. Patient completed program
etc.

Patient contacted,
consent obtained &
enrolled?
Yes

A 4

Clinician processes referral
order in EHR at the end of
the clinical session

Patient enrolled
in DPP

Referral order is
transmitted to CP (e.g..
YMCA) via eRG at 11PM
and email notification is

sent to referral

coordinator

A\ 4

CHW logsin to eRG to view
and accept incoming referral
orders

A\ 4
CHW continues to

reach to patients
documenting

barriers in eRG
accordingly

CHW sends feedback
> report to FCHC with
appropriate activity

status

CHW updates eRG to reflect
| that service was not Provided,
» . "
documents barriers to service
and sends closed feedback

Patient consents but
then cancels or does not
keep appointment

report

CHW updates referral
status and sends
feedback report to eMR

/e—Referral update is sent

directly to eMR and referral is
closed

A .
»
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